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St. Joseph’s NICU Patients Benefit from Improved Safety of the Timeless 
Mother’s Own Milk System (MOMS)™  

Powered by Motorola Enterprise Digital Assistants 
 
 
FOR IMMEDIATE RELEASE: 
 
Charlottetown, PE, Canada – July 22, 2008 – Timeless Medical Systems and St. Joseph’s Health Care, 
London announced today the results of their implementation of the Timeless Mother’s Own Milk System 
(MOMS)™. The Mother’s Own Milk System (MOMS) has been in use at St. Joseph’s Hospital NICU 
located in London, Ontario, since January 13th, 2007. The Mother’s Own Milk System (MOMS) is a 
wireless (browser based, client-server), real-time, HIPAA compliant, bar-coding system that uses 
Motorola MC70 Enterprise Digital Assistants (EDA) to help Neonatology professionals eliminate patient 
misidentification and medical mismatches of breast milk in the NICU.  
 
The Neonatal Intensive Care Unit and Developmental Follow Up Clinic at St. Joseph’s Hospital 
specializes in the care of premature newborn infants. Part of this care includes the feeding of a mother's 
expressed breast milk which is stored onsite to these infants. 
 
 “We are very pleased with how intuitive and easy to use the Mother’s Own Milk System (MOMS) has 
been for us,” stated Val Rousom, Director of the St. Joseph’s Hospital NICU. “We have been able to 
eliminate the risk of patient misidentification as well as improve on our milk management processes and 
efficiency.”  
 
John Rowe, President of Timeless Medical Systems, added, “The entire process of storage and 
administration of breast milk at St. Joseph’s is managed by the Mother’s Own Milk System (MOMS). The 
system provides a comprehensive audit trail with in depth reporting capabilities to ensure regulatory 
compliance. The standard and customized reports provided by the Mother’s Own Milk System (MOMS) 
have assisted St. Joseph’s in eliminating paperwork by giving them the ability to print off needed 
information with the click of a button.” 
 
The Mother’s Own Milk System (MOMS) has saved St. Joseph’s NICU time by eliminating the need for 
double and triple 'visual' checking by staff to see if a baby’s patient band matches that of the bottle to be 
fed.  
 
All information is updated wirelessly, in real time, across the entire system so caregivers at St. Joseph’s 
Hospital are equipped with the most up to date information. This gives caregivers the ability to determine 
which babies have already been fed or instantly find bottle locations via Motorola MC70 EDAs, as they 
walk the unit floor.  
 
“Motorola’s rugged MC70 Enterprise Digital assistants meet the demands of healthcare customers, such 
as St. Joseph’s, with real-time access to patient information,” said Jeff Schou, senior director of 
healthcare, Motorola Enterprise Mobility business. “Designed to withstand the rigors of everyday use in 
fast-pased environments, the MC70 is a versatile mobile computing solution well-suited for hospital 
environments.” 
 
The Mother’s Own Milk System (MOMS) is not designed to replace existing workflows, but rather, to 
compliment them. This is done by using Timeless Medical Systems’ proprietary technologies in 
conjunction with Motorola MC70 EDAs. Timeless has worked with St. Joseph’s NICU to customize the 
Mother’s Own Milk System (MOMS) to seamlessly adapt to their current best practices.  
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About St. Joseph’s Health Care 
 
St. Joseph’s Health Care, London is a major patient care, teaching and research centre with a 
distinguished legacy of service to London, Southwestern Ontario and the veterans of Canada, dating 
back more than 130 years. St. Joseph’s five key role areas include acute/ambulatory care, complex care 
and veterans care, long-term care, rehabilitation and specialized geriatrics and specialized mental health 
care. Facilities and services including St. Joseph’s Hospital, Parkwood Hospital, Mount Hope Centre for 
Long Term Care and Regional Mental Health Care London and St. Thomas are part of the St. Joseph’s 
family. Our research arm, the Lawson Health Research Institute, continues to direct their research to the 
development of new knowledge that is continually being applied directly to patient care. More than 
400,000 patients annually receive care from close to 6,000 physicians and staff at St. Joseph’s. St. 
Joseph’s is affiliated with the University of Western Ontario. 
 
About Motorola 
 
Motorola is known around the world for innovation in communications.  The company develops 
technologies, products and services that make mobile experiences possible. Our portfolio includes 
communications infrastructure, enterprise mobility solutions, digital set-tops, cable modems, mobile 
devices and Bluetooth accessories. Motorola is committed to delivering next generation communication 
solutions to people, businesses and governments. A Fortune 100 company with global presence and 
impact, Motorola had sales of US $36.6 billion in 2007. For more information about our company, our 
people and our innovations, please visit http://www.motorola.com. 
 
About Timeless Medical Systems 
 
Timeless Medical Systems develops advanced software applications, hardware and information 
technology systems for Healthcare Professionals.  Timeless Medical Systems’ products include wireless 
handheld patient record and tracking for NICUs/PICUs, statistical information gathering, reporting and 
management applications for Cancer Registrars and Oncology Departments, blood product inventory 
management and tracking systems for Blood Labs/Banks, comprehensive laboratory information 
management systems (LIS/LIMS) for all laboratory disciplines, sophisticated database systems and 
management tools, electronic health records (EHR/EMR) solutions, and data security, back-up and 
integrity systems.   
 
For more information about Timeless Medical Systems, its products or services, please call 902-892-2035 
or visit www.TimelessMedical.com. 
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